
Privacy Policy V1.1.25  
Simplicity Claims Ltd is a private limited company registered in England & Wales with company number 
16701757. Our registered office address is 11-13 Hanover Street, Liverpool, England, L1 3DN. We are 
registered on the public register of data controllers which is looked after by the Information Commissioner 
with registration number: ZC039240 

This Privacy Notice tells you who we are, how we collect, share and use personal data and how to exercise 
your privacy rights. This Privacy Notice applies to personal information that we collect through our website 
and any other personal information that we collect when we offer our marketing and claims management 
services. 

WHAT IS PERSONAL DATA 

Personal Data means any information that describes or relates to your personal circumstances. Your 
Personal Data may identify you directly, for example your name, address, date or birth, National Insurance 
number. Your Personal Data may also identify you indirectly, for example, your employment situation, your 
physical and mental health history, or any other information that could be associated with your cultural or 
social identity. 

 
THE TYPES OF PERSONAL DATA WE COLLECT 

PERSONAL DATA WE 
COLLECT 

HOW WE COLLECT IT PURPOSE 

Name, address, email, phone 
number. 

From Third Party controllers 
who engage our marketing 
services. 

Or, directly from you when you 
engage with one of our 
marketing enquiries.  

To market third-party services to 
you. 

Date of birth, gender, 
nationality, civil/marital status, 
previous names, employment 
details or employment history, 
address history. 

 

Directly from you when we 
speak to you. 

Or, from the third-party data 
controller. 

To keep confirm your data is up to 
date. To enable the controller to 
offer you their services or enter you 
into their services where you have 
accepted their offer to do so.  

Statistical, analytical and 
tracking data such as your IP 
address and browsing habits 
on our web pages. 

 

From your PC or mobile device 
when you access our website/s 
or adverts. 

To ensure that we only introduce 
you to offers, products and 
services that are relevant to your 
circumstances.   

 

OUR LAWFUL BASIS FOR PROCESSING PERSONAL DATA 

Under the UK General Data Protection Regulation (UK GDPR), we must have a lawful basis for processing 
your personal data.  

We operate as a tax claims agent under supervision of His Majesty’s Revenue and Customs (HMRC). This 
means we offer to represent claimants in their tax claims against HMRC. We offer this service by way of 
digital marketing and only contact individuals who have requested contact (Consent). Where customers sign 
up to our tax claims service we will process their data under the lawful basis on Contract. 

 



We offer regulated claims management referrals for which we are authorised and regulated by the Financial 
Conduct Authority (FCA). We undertake this activity under the lawful basis of consent. This means we 
obtain customer consent to pass their claims to a third-party claims expert.  

We may undertake our own separate marketing campaigns using data we have collected directly from 
individuals. In these circumstances, we will be a data controller and will process personal data under the 
lawful basis of consent or legitimate interest depending on the type of marketing and the services being 
offered.  

On occasion, personal data we hold may be provided to the Information Commissioners Office to fulfil our 
regulatory obligations or for wider legal or regulatory compliance purposes. In such circumstances, we would 
be processing personal data to meet a legal or other regulatory obligation with which we must comply. 
 

DATA SHARING  
 

We do not sell or share personal data with third parties for marketing purposes. We share data with claim 
handlers where you have asked us to do so. We may from time to time collect personal data directly from 
retail consumers to offer products and services that they have confirmed an interest in or have previously 
engaged with. Where we collect this data, we may share it with third party service providers with the 
consumer’s consent.  
 

We will always make consent statements clear so that you understand who will contact you, about which 
service. You may withdraw your consent at any time. 
 

PERSONAL DATA SECURITY & RETENTION 

Data privacy is important to us, and we will keep Personal Data secure in accordance with our legal 
responsibilities. We will take all reasonable steps to safeguard Personal Data against it being accessed 
unlawfully or maliciously. 

We also expect individuals and the firms we work with to take reasonable steps to safeguard privacy when 
transferring information to us, such as not sending confidential information over unprotected email, ensuring 
email attachments are password protected or encrypted. 

Personal Data will be retained by us electronically for a minimum of six years, unless we are asked to delete 
it; or in instances whereby we have a legal right to such information we will retain records indefinitely. Deleting 
data may not always be possible but once it is no longer in use, we will anonymise it. Where individuals ask 
us to stop marketing to them, we may need to keep some data to ensure we don’t make further contact. This 
will include adding phone numbers and/or email addresses to our ‘Do Not Contact’ file.  

 
YOUR DATA PROTECTION RIGHTS 

Under data protection law, you have rights including: 

Your right of access - You have the right to ask us for copies of your personal information.  

Your right to rectification - You have the right to ask us to rectify personal information you think is 
inaccurate. You also have the right to ask us to complete information you think is incomplete.  

Your right to erasure - You have the right to ask us to erase your personal information in certain 
circumstances.  

Your right to restriction of processing - You have the right to ask us to restrict the processing of your 
personal information in certain circumstances.  



Your right to object to processing - You have the the right to object to the processing of your personal 
information in certain circumstances. 

Your right to data portability - You have the right to ask that we transfer the personal information you gave 
us to another organisation, or to you, in certain circumstances. 

You are not required to pay any charge for exercising your rights. If you make a request, we have one month 
to respond to you. 

If you want to complain to us about how we have handled your personal data, you can do so by emailing: 

hello@simplicityclaims.co.uk  

If you have any concerns about our use of your personal information, you can make a complaint to us 
directly. 

You can also complain to the ICO if you are unhappy with how we have used your data. 

The ICO’s address:             

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Helpline number: 0303 123 1113 

ICO website: https://www.ico.org.uk 

 


